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Agreement

This Agreement (the “Agreement”) is made at Karachi on this
day of 2020.

By and Between

Meezan Bank Limited, a banking company, incorporated under
the laws of Pakistan, and having its Head Office at C-25, Meezan
House, Estate Avenue, SITE Karachi, through its authorized
representative (hereinafter referred to as  “Bank™ which
expression shall be deemed to mean or include its
successors-in-interest and assigns) of the ONE PART.

AND

established under the laws of
principal place of business at
(hereinafter referred to as
“Customer” which expression shall, wherever the context so
permits, include its successors and assigns) of the OTHER PART;

Pakistan and having its

The Customer and Bank shall hereinafter be collectively referred
to as the “Parties” and individually as the “Party”.

WHEREAS

A. The Customer has approached the Bank to avail Internet
Banking Services for convenient and smooth execution of
transactions ;
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B. The Bank has developed a platform through which Internet

Banking Services(s) shall be rendered to the Customer;

Now, therefore, the Parties agree in following manner:

1.DEFINITIONS

1.1

In these Terms and Conditions, the following words and
expressions shall, unless the context otherwise requires, have
the following meanings:

Account(s) means any of your account(s) maintained by you
with us to which We (also referred to as the “Bank”) may
allow access to Internet Banking Services.

Bank means Meezan Bank Limited (MBL) a banking
company incorporated under the laws of Pakistan and having
its registered office at Meezan House, C-25, Estate Avenue ,
SITE ,Karachi ,Pakistan and the terms We, Us and Our shall
be construed accordingly.

Business Day means a day when the Bank is open to
conduct banking business in Pakistan.

Customer means firm, company or any other association or
organization maintaining an Account with the Bank, and
includes (where appropriate) any person duly authorized by
the Customer to give instructions in relation to an Account.
The terms you and Your duly authorized person shall be
construed accordingly.

Cut-off Times means the cut off time for giving internet
banking instructions via the Website. The cut off time for
online instructions is based upon the Bank’s Business Day
and the Pakistani Time Zone.

Internet Banking Service(s) or Services means the
Services to be provided by the Bank, subject to Terms and
Conditions/T&Cs, agreed herein, which would enable the
Customer to obtain information from and give instructions to
the Bank in relation to an Account by logging on to the Bank’s
Website by following a Security Procedure, attached
herewith as Annexure-A (being the integral part of these
T&Cs) and unconditionally agreed by the Customer

Internet Banking ID means the unique identifier which is
issued by the Bank to the Customer which enables the
Customer to access the Internet Banking Service.

Password means an alphabetical and/or numeric code
initially assigned to the Customer by the Bank and includes
any other code as may be subsequently adopted by the
Customer for accessing the Bank’s Internet Banking Service.

eBiz+ means internet based platform through which
Internet Banking Services(s) and or any report pertaining to
the services / transactions carried out / executed using this
platform are made available to the nominated authorized
viewers of the customer subject to Customer’s agreeing to
Security Procedure.

eBiz+ Cheque means Pay orders being issued on the
Customer’s request in favor of different beneficiaries in
accordance with Terms & Conditions and on Customer’s
agreement on Security Procedure.

Signature of Authorized Signatory

B Ak

QEZ

Terms and Conditions for Internet Banking Services $@'A

Meezan Bank

The Premier Islamic Bank

GAN‘&

A prosp e o2 L P ekl fL &S B
ued
G ST6 5B iy
S
ol un 3o FEORMEDL EZ i8I 1.1
:n;/{uqb.iuﬁunlﬂﬁycﬁu'f

2) AL L P WS TU e e (U
Utz el b P (e Ll L Ul

sle ¥ {180 L 33 2o i B Kl
Ot gL e g1 1 C-25 s e P33 220607
-ZuﬂngJW&wig/,/yuhzigmmu:“lﬁmta

-nllé/ugiészJ:ul"/@u?LLWK c))dj@u(

/}'ﬁu:u@:u/{(f?o/’}’&ﬁ’u’}%’/ﬁ'é}(’l:&‘-{(/’vgwK s
LU A E e e J e Gl U
Jlﬁ}’/:_ﬁ/u)/l:ufcalpW'Jggfvfm?«ﬁnﬂ'ﬁg):«gh?yc

Ky

Lose b blepd 58 lone g et
/;!u;d/guKL JQ}L} J;I’;/K/;Aéggu, JUUL&UKAi
-%uy('eéuﬂg

S S e e ol e 6 LGy DU B e
2ttt JE1Ukg 4 Pt b e T&Cs [81 s ulien et s
L/u!.fU/?&V.ﬁ,)Jy@LﬁL/@Q/K@/L}/zg’Vg}Cﬁ/U
-uj&L‘«.Jf‘l(f’)(fc«&'{u’dr"ﬁc«l.)’”yc.&fK'Zz‘.'c.ugt
(AL oy T 51 s I AL 1 K P Qi
,‘Ld;;w&ihfb;;’;,a'gd/l,a{u’!/}!‘gu@

e bl e s e e L e (eSSl

e Gy Qa2 it e ety
S e le b (Ul Ut e bl d il
—eJeN G FL L S
%&xf’é/5£gﬁ(/5%%&:f’9w{ eBiz+
d”:dlj//'a/fggf.yfu(éu'édlﬁ‘ld:(/G%Jlk/ul(yﬁ/)w/
ﬁffu:fgg‘ﬁZJ.L);L’JGBJ/C/L‘LJJL:&/{/J{J/JWL
_§_L;}‘:,Ln&p¢/(:g)&/g?£d/u

APy 0Ly PEE e S e MK eBiz+
<‘L/:‘/f%a}/d/lg{.@noﬁib}/u/?/ﬁ’@/’d/gg

Signature of Authorized Signatory
Bl A1



ETO means Electronic Transactions Ordinance, 2002, the
applicable law for Customer’s availing Services in accordance

with T&Cs.

Payment means that upon receipt of genuine and complete
Payment instructions by the Bank, the Bank shall debit the
Debit Account to which such Payment Instructions pertain
and pay the amount to the beneficiary mentioned in such
Payment Instructions in any one of the following manners;

(i) By Funds transfer between MBL to MBL and /or

ii) By Interbank Funds Transfer; and /or

iii) By RTGS (Real Time Gross Settlement)

iv) By issuance of eBiz+ Cheque and/or Corporate Cheques

vi) By Cash Over Counter, and /or

(

(

(

(v) By Utility Bill Payment service, and /or

(

(vii) By Cheque Book order taking request, and /or

(viii) By Certificate of Islamic investment order taking, and

/or

Payment Instructions means the instructions issued by the
Customer to the Bank, in a manner to be specified by the
Bank from time to time, for effecting Payments inter alia by
following the Security Procedure.

Payment Instruments means a Payment instrument issued
by the Bank, upon receipt of the Payment Instructions, being
a Payorder which is known as eBiz+ Cheque and/or a Cheque
which is known as Corporate Cheque. Additional terms and
condition may also apply on this instrument which shall be
intimated to the Customer from time to time by the Bank.

Pakistan Time Zone means GMT+5.00, Islamabad, Pakistan.

Security Token means the security token provided to the
Customer by the Bank which generates a numeric code used by the
Customer for accessing the Bank’s Internet Banking service(s).

SBP means the State Bank of Pakistan.

Terms and Conditions or T&Cs means terms and conditions
as agreed in this Agreement for availing Internet Banking
Services as amended from time to time in Bank’s discretion
and/or in compliance of guidelines/instructions from State Bank
of Pakistan (“SBP”).

Website means the Bank’s website for availing Internet
Banking Services as modified and/or re-designed from time
to time as per Bank’s discretion.

2. AVAILING INTERNET BANKING SERVICES

2.1

2.2

By signing up for Internet Banking Services and by
unconditionally agreeing to the Security Procedure, You agree
that any use by You of Internet Banking Services shall constitute
your acceptance of these Terms and Conditions. Provided that
You give your consent to the Bank for introducing any
amendments from time to time in order for strengthening
Security Procedure, which amendments, you will agree upon in
your interests as well as in the interests of Bank.

You shall comply with all requirements designed to protect
the security of your use of the Internet Banking Services
which are notified by Us to You in these Terms and
Conditions and from time to time in any other way in
addition to compliance of Security Procedure and ETO.
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CUSTOMER’S SECURITY OBLIGATIONS

3.1 In addition to your obligations towards compliance of

Security Procedure, You shall keep Your Internet Banking
ID and the Password fully secured, protected and secret at all
times and take steps so that the same cannot be used
fraudulently or without authorization. For example:

(i) mnever write or otherwise record Your Internet Banking
ID and Password in a way that can be understood by
someone else;

(ii)  destroy any advice from Us concerning Your Internet
Banking ID and Password promptly after use;

avoid selecting a Password which may be easy to guess,
such as birthdays, telephone numbers, dates of birth,
etc;

never record Your Internet Banking ID and/or
Password on any software which retains it
automatically (for example, any computer screen
prompts or ‘save password feature or any similar
function on Your internet browser);

(v)  change Your Password regularly and also whenever
required to do so by the Internet Banking Service;

(vi) change Your Password immediately when You suspect
that the same has been breached or hacked and inform
Us immediately;

(vii) do not disclose Your Internet Banking ID and/or the
Password to anyone, including a member of Our staff; and

(viii) do not share your Security token with anyone,

including any member of Our Bank.

3.2 If You become aware of or suspect any unauthorized

transaction, You must notify Us immediately by calling us on
+92-21-38103500 Ext 2318, 2316, 2322 during customer
service hours. For this purpose, You are reminded that You
must check Your bank statements regularly.

3.3 You must not allow anyone else to operate the Internet

Banking Services on Your behalf.

3.4 Once You have logged onto the Internet Banking Service,

You must not leave the terminal or other device from which
You have accessed the Internet Banking Service unattended
or let anyone else use it until You have logged off the Internet
Banking Service. You will be responsible for ensuring that
You have properly logged off the Internet Banking Service at
the end of any session.

3.5 You must not access the Internet Banking Service from any

device such as from an office computer or similar network,
without first making sure that no one else is able to observe,
copy or hack Your Internet Banking ID and/or the Password
and/or Security Token or access to the Internet Banking
Service pretending to be You.

4. PROCESSING YOUR INSTRUCTIONS
4.1 You agree that Your use of the Internet Banking ID and, the

Password and the Security Token shall be adequate
identification of You for Us. You authorize Us to act upon all
apparently valid instructions (given to Us on the Internet
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Banking Service under Your Internet Banking ID, and the
Password and the Security Token) as instructions properly
authorized by You, without obtaining any further written or
other confirmation or authorization from You. You agree that
We can act on any instructions given to Us including
deducting money from Your Account even if these
instructions were not authorized by You.

4.2 Upon receiving an instruction We will be entitled to debit

Your Account with the applicable charges in respect of the
transaction. Instructions once confirmed on the Internet
Banking Service shall not be reversible. However, if You do
ask Us to reverse an instruction after You have given it, We
may at Our discretion try to do so to the extent that this is
possible under the rules and practices of the banking
system/Bank’s policies and/or allowable under SBP’s
guidelines. You agree that you will be responsible for any
costs We incur as a result.

4.3 We may refuse to carry out an instruction given via the

Internet Banking Service, if, by way of example:

(i)  atransaction exceeds a particular value or other limit;
or

(ii) required  documentation  including  required
documents in case of a trade and/ or financing request
has not been provided; or

(iii) if We require written confirmation from You of a

particular instruction where We know or suspect any

breach of the Security Procedure

(iv) There is any contravention of laws, rules and
regulations in execution of instruction

(v) We are in receipt of instructions from relevant
authorities and/or have received any order of the
court/competent authority restraining the execution of
instructions, as given via Internet Banking Services

If We come to believe that an instruction may not have been
properly authorized by You inter alia in breach of Security
Procedure, We will be entitled (in our discretion ), after
making reasonable efforts to check whether it was properly
authorized, to take steps to reverse any action taken on the
basis of that instruction. We will not be responsible for any
loss to You that results from such a reversal.

4.4 Instructions received by Us via the Internet Banking Service,

subject to compliance of Security Procedure, shall be acted
upon in accordance with our Business Day and the Pakistani
Time Zone (subject to provision of all required
documentation) and any changes therein shall be notified to
You through the Website from time to time.

4.5 It is clarified that any transaction to be carried out may not

always be simultaneous with an instruction being given.
Some matters may take time to process and certain
instructions may only be processed during normal banking
hours even though the Internet Banking Service may be
accessible outside such hours. Examples of instructions that
may take time to process include Pay Order issuance,
Financing requests, Guarantee and LC requests.
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4.6 Bulk transactions (such as Bill payments, Fund transfers, PO

issuance) will be processed in batches and You will be
notified once the batches have been processed. There is no
guarantee that all the transactions as entered by You will be
processed in bulk. You need to request the online status of
any pending transactions for confirmation.

5.CUSTOMER’S LIABILITY TO BANK

5.1 You will be liable for any unauthorized use or misuse of Your

Internet Banking ID and / or Password and/or Security
Token and shall be liable for all resulting losses and expenses,
including but not limited to the amount of any transaction on
any of following circumstances if You:

(i) have acted fraudulently, or with negligence or have
committed/caused misconduct and/or have breached
the Security Procedure;

(ii) are in default of observing any of Your security
obligations/Security ~ Procedure as contemplated
herein; or

have acted without reasonable care so as to facilitate
the unauthorized use of Your Internet Banking ID
and/or the Password and/or security token;

(iii)

(iv)  fail to observe and comply with any T&Cs related to

the use of Internet Banking Services

5.2 You shall indemnify Us, Our employees, nominees or agents

promptly and on a full indemnity basis from and against all
actions, omissions, negligence, proceedings, claims,
demands, damages, losses (including actual direct, indirect
losses), costs and expenses including all duties, taxes, legal
costs and other levies and liabilities which We may incur or
suffer from or by reason of Your use of the Internet Banking
Service.

6.BANK’S LIABILITY TO CUSTOMER

6.1 We will take reasonable practicable steps to ensure that our

systems, in connection with the Internet Banking Services,
have adequate security designs and to control and manage
the risks in operating the systems, taking into account any
law, rules, regulations, guidelines, circulars, codes of conduct
and prevailing market practices which may be applicable to
Us from time to time.

6.2 We will not be liable for any loss or damage to You as a result

of Your using the Internet Banking Services, including any
direct, indirect, consequential or special loss, even if We have
been advised of the same. Examples of circumstances in
which We will not be liable to You for loss or damage
resulting to You through the use of the Internet Banking
Services include (but are not limited to):

(i)  any misuse of Your Internet Banking ID and/or
Password and/or security token;

(ii)  any incompatibility between Your device or system and
the Internet Banking Services;

any technical breakdown or any machine, system,
communications or power failure for reasons beyond
Our reasonable control which leads to the Internet
Banking Services being wholly or partly unavailable;
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(iv) any strike, industrial dispute or other circumstances
beyond Our reasonable control that leads either to the
Internet Banking Services being totally or partially
unavailable or to instructions given via the Internet
Banking Services not being acted upon promptly or at

aH,

(v)  Your relying on any financial information provided as
part, or by means, of the Internet Banking Services

(vi) any access to information about Your Accounts which
is obtained by a third party as a result of Your using the
Internet Banking Services.

6.3 Our liability shall only be limited to direct loss or damage

which, in the ordinary course of events, might reasonably be
expected to result from the circumstances in question and
only if such loss or damage is caused by Our gross negligence
or willful default.

7. OPERATIONAL MATTERS
7.1 Subject to uninterrupted availability of internet facility by

respective telecommunication operator, We shall take
reasonably practicable steps to make the Internet Banking
Services available for use at all times. You accept, however,
tha routine maintenance requirements, excess demand on
the systems, any regulatory impediment/order of competent
authority and court and circumstances beyond Our control
may mean it is not always possible for the Internet Banking
Services to be available at all times.

7.2 In connection with the Internet Banking Services, We are

entitled at any time to:
(i) Change the mode of operation; or

(ii)  Add to, remove or otherwise change, end or suspend
any of the facilities available; or

(iii) suspend/end the Internet Banking Services/terminate
this Agreement, inter alia on account of restraining
order from court/competent authority and or in
compliance of applicable laws/SBP’s instructions.

(iv) Suspend/terminate immediately Services/terminate/
suspend the Agreement on account of any technical
ground, whatsoever inter alia on account of
malware/malfunctioning of Bank’s system/any spoofing
/cyber threat

7.3 If We decide to change/suspend or end the Internet Banking

Services/terminate this Agreement, We will endeavor to give
You a notice of 30 (thirty) days or whatever shorter period of
notice may be reasonable in the circumstances, unless
suspension/termination is due to court’s order/by competent
authority, in compliance of law and/or any event beyond Our
reasonable control.

7.4 You must take all reasonably practicable measures to ensure

that any device from which you access the Internet Banking
Services is free of any computer virus or similar device or
software including, without limitation, devices commonly
known as software bombs, Trojan horses and worms
(collectively referred to as "Viruses”) and is adequately
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maintained in every way. Since the Internet Banking Services
can be accessed through the internet or other
communication channels over which we have no control, You
must therefore ensure that any device You use to access the
Internet Banking Services is adequately protected against
acquiring Viruses.

7.5 You must not access the Internet Banking Services using any
device which you do not own unless You have first obtained
the owner's permission to do so. If you break this rule, You
must compensate Us for any actual loss We suffer as a result.

7.6 If You access the Internet Banking Services from a country
outside Pakistan, You are responsible for complying with the
local laws of that country.

8. TERMINATION

8.1 You may cancel Your use of the Internet Banking Services at
any time by giving Us written notice of at least 30 days with
reasons or in any other way We notify You about from time to
time in our discretion. If You choose to terminate the
Internet Banking Services it shall be terminated in respect of
all of Your Accounts (if You have multiple Accounts), unless
We, at Our sole discretion, otherwise decide.

8.2 We have the right to end or suspend Your use of the Internet
Banking Services at any time on eventualities, mentioned in
these T&Cs. We may dispense with any notice before
ending/suspending Services if We consider it necessary, for
example because of security concerns in connection with
Your use of the Internet Banking Services or because We are
concerned that You have used or may use the Internet
Banking Services to operate any of Your Accounts in breach
of Your arrangements with Us and/or on account of breach of
Security Procedure and on any eventuality, mentioned in
these T&Cs. Notwithstanding anything contained in this
Agreement, We may at any time terminate the Services/this
Agreement without assigning any reason.

8.3 If Your use of the Internet Banking Services comes to an end
for any reason, this will not affect any instructions You have
already given via the Internet Banking Services.

9. CHARGES AND OTHER MATTERS

9.1 You hereby authorize Us to charge You for transaction(s)
performed through the Internet Banking Services, in
accordance with Our Schedule of Charges prevalent at the
time of such transaction(s), which We are entitled to amend
from time to time.

9.2 To protect both Our customers and Our staff, and to help resolve
any disputes between You and Us, You acknowledge that:

(i) We will record all telephone conversations between Us
and customers of the Internet Banking Services;

(ii)  We will keep a record of all instructions given by You
via the Internet Banking Services; and

We may listen to telephone calls made in respect of the
Internet Banking Services in order to assess and
improve the quality of the Internet Banking Services.
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10. THIRD PARTY PRODUCTS AND SERVICES

10.1 Where we provide hypertext links to third party internet
websites, such links are not an endorsement by Us of any
products or services in such websites. You use such links
entirely at your own risk and We accept no responsibility
or liability for the content, use or availability of such
websites.

10.2  The entire content of Our Website is subject to copyright
with all rights reserved and the information held is for Your
personal use only. You may not download (all or in part),

transmit or modify the Website.
11. GOVERNING LAW AND JURISDICTION

11.1  These Terms and Conditions shall be solely governed by the
substantive and procedural laws of Pakistan and the Courts at
Karachi shall have exclusive jurisdiction in respect of any
dispute relating to any matter contained herein.

DECLARATION BY THE CUSTOMER

“The below mentioned signatories of hereby
declare and confirm that they have received, read and understood
the Terms and Conditions for Internet Banking Servicess along
with Security Procedure and agree to observe and be bound by the
said Terms and Conditions and Security Procedure and any
changes, supplements or modifications thereto that may be notified
to them by the Bank from time to time.”
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Annexure-A

Security Procedure

Meezan bank’s eBiz+ is a corporate internet banking portal hence
customer security is our prime concern, customers are assured that
Meezan Bank continually employs the use of best tools, methods,
and processes to ensure the safety of customer’s account
information and online banking transactions. Following are security
features offered by Meezan Bank.

DigiCert’s Security Certificate (SSL).

Access to eBiz+ is secured using DigiCert’s security Certificate.
Secured 128-bit SSL encryption on the internet

Username & Password Controls.
Minimum Password Length is 8 Characters maximum 12
Accepts Alpha numeric & Special Characters

Prevents the use of 3 previous passwords

One Time PIN (OTP) Authentication of Transactions 2FA.

The OTP is a unique 6-digits code generated by token given to
all signatories that is required for approval of financial
transactions done in Meezan eBiz+ portal. Also known as 2FA
(Two Factor Authentication). However, maker and checker can
use system generated PIN as 2FA which is being sent on their
registered email address.

Multi user authorization levels

System is designed in such a way whereby transaction can be
created / uploaded involving multi user i.e. maker, checker,
multiple signatories and publisher based on the company’s
account operating instructions.

System Audit Trail

Our system records each and every step taken by customer
while using portal, customer activity record is maintained in
database to recall any activity performed by customer.
Furthermore, customer IP address is also being captured for
monitoring purpose.
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