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1.DEFINITIONS

1.1 In these terms and conditions, the following words and

expressions shall, unless the context otherwise requires, have
the following meanings:

Account(s) means any of your account(s) maintained by you
with us to which we may allow access to Internet Banking
Services.

Bank means Meezan Bank Limited, a banking company
incorporated under the laws of Pakistan and having its
registered office at Meezan House, C-25, Estate Avenue,
SITE, Karachi, Pakistan and the terms We, Us and Our shall
be construed accordingly.

Business Day means a day when the Bank is open to
conduct banking business in Pakistan.

Customer means a firm, company or any other association or
organization maintaining an Account with the Bank, and
includes (where appropriate) any person authorized by the
Customer to give instructions in relation to an Account. The
terms You and Your shall be construed accordingly.

Cut-off Times means the cut-off time for giving internet
banking instructions via the website. The cut-off time for
online instructions is based upon the Bank’s Business Day
and the Pakistani Time Zone.

Internet Banking Service(s) means the service(s) to be
provided by the Bank, which would enable the Customer to
obtain information from and give instructions to the Bank in
relation to an Account by logging on to the Bank’s Website.

Internet Banking ID means the unique identifier which is
issued by the Bank to the Customer which enables the
Customer to access the Internet Banking Service.

Password means an alphabetical and/or numeric code
initially assigned to the Customer by the Bank and includes
any other code as may be subsequently adopted by the
Customer for accessing the Bank’s Internet Banking Service.

Pakistan Time Zone means GMT+5.00, Islamabad, Pakistan.

Security Token means the instrument provided to the
Customer by the Bank, which generates a numeric code used
by the Customer for accessing the Bank’s Internet Banking
Service(s).

SBP means the State Bank of Pakistan.

Terms and Conditions means these terms and conditions
for availing Internet Banking Services as amended from time
to time.

Website means the Bank’s website for availing Internet

Banking Services as modified and/or re-designed from time
to time (https://www.meezanbank.com).

2.AVAILING INTERNET BANKING SERVICES

2.1 By signing up for Internet Banking Services, you agree that

any use by you of Internet Banking Services shall constitute
your acceptance of these terms and conditions.

2.2 You must comply with all requirements designed to protect

the security of your use of the Internet Banking Services
which are notified by us to you in these terms and conditions
and from time to time in any other way.

3.CUSTOMER’S SECURITY OBLIGATIONS

3.1 You must keep Your Internet Banking ID and the Password

secure and secret at all times and take steps so that the same
cannot be used fraudulently or without authorization. For
example:

(i) never write or otherwise record Your Internet Banking
ID and Password in a way that can be understood by
someone else;
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(ii)  destroy any advice from us concerning your Internet
Banking ID and Password promptly after use;

(iii) avoid selecting a Password which may be easy to %1655,
such as birthdays, telephone numbers, dates of birth,
etc;

(iv) mever record your Internet Banking ID and/or
Password on any software which retains it
automatically (for example, any computer screen
Frompts or ‘save password feature or any similar
unction on your internet browser);

(v)  change (frour Password regularly and also whenever
required to do so by the Internet Banking Service;

(vi) change your Password immediately when you suspect
that the same has been breached or hacked and inform
us immediately;

(vii) do not disclose your Internet Banking ID and/or the
Password to anyone, including a member of our staff;
and

(viii) do not share your Security Token with anyone,
including any member of our Bank.

(ix)  You must not access the Meezan eBiz from a cyber /
internet cafe or from any device connected to a local
area network (LAN), such as an office environment,
without first ensuring that no one else is able to
observe or copy your access or obtain access to the
Meezan eBiz pretending to be you.

3.2 I you become aware of or suspect any unauthorized
transaction, you must notify us immediately by calling us on
+92 21 37133500 or +92-21-38103500 ext. 2322 and 2318
during customer service hours. For this purpose, you are
reminded that you must check your ﬁaﬁ statements
regularly.

3.3 You must not allow anyone else to operate the Internet
Banking Services on your behalf.

3.4 Once you have logged onto the Internet Banking Service, you
must not leave the terminal or device from which you have
accessed the Internet Banking Service unattended or let
anyone else use it until you have logged off the Internet
Banking Service. you wﬂ?/be responsible for ensuring that
you have properly logged off the Internet Banking Service at
the end o?any session.

3.5 You must not access the Internet Banking Service from a
device, such as from an office computer or similar network,
without first making sure that no one else is able to observe,
copy or hack your Internet Banking ID and/or the Password
and/or Security Token or access to the Internet Banking
Service pretending to be you.

4. PROCESSING YOUR INSTRUCTIONS

4.1 You agree that Your use of the Internet Banking ID, the
Password and the Security Token shall be adequate
identification of You for Us. You authorize Us to act upon all
apparently valid instructions (given to Us on the Internet
Banking Service under your Internet Banking ID, the
Password and the Security Token) as instructions properly
authorized by you, without obtaining any further written or
other confirmation or authorization from you. You agree that
we can act on any instructions given to us including
deducting money from your Account even if these
instructions were not authorized by you.

4.2 Upon receiving an instruction We will be entitled to debit
your Account with the applicable charges in respect of the
transaction. Instructions once confirmed on the Internet
Banking Service shall not be reversible. However, if you do
ask us to reverse an instruction after you have given it, We
may at our discretion try to do so to the extent that this is
possible under the rules and practices of the banking system.
you agree that you will be responsible for any costs we incur
as a result.

4.3 We may refuse to carry out an instruction given via the
Internet Banking Service, if, by way of example:

(i)  a transaction exceeds a particular value or other limit;
or
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(ii) required documentation such as that required in case

of a trade and/or financing request has not been

provided; or

if we require written confirmation from you of a
articular instruction where we know or suspect any

Ereach of security.

If we come to believe that an instruction may not have been
properly authorized by you, we will be entitled, after making
reasonable efforts to check whether it was properly
authorized, to take steps to reverse any action taken on the
basis of that instruction. We will not be responsible for any
loss to you that results from such a reversal.

4.4 Instructions received by us via the Internet Banking Service

shall be acted upon in accordance with Our Business Day and
the Pakistani Time Zone (subject to provision of all required
documentation) and any changes therein shall be noti?ied to
you through the website from time to time.

4.5 Tt is clarified that any transaction to be carried out may not

always be simultancous with an instruction being given.
Some matters may take time to process and certain
instructions may only be processed during normal banking
hours even though the Internet Banking Service may be
accessible outside such hours. Examples of instructions that
may take time to process include pay order issuance,
financing requests, guarantee and letters of credit requests.

4.6 Bulk transactions (such as bill payments, fund transfers, pa?/
1

order issuances etc) will be processed in batches and you wi
be notified once the batches have been processed. There is
no guarantee that all the transactions as entered by you will
be processed in bulk. You will need to request tﬁe online
status of any pending transactions for confirmation.

5.CUSTOMER’S LIABILITY TO BANK

5.1 You will be liable for any unauthorized use or misuse of your

Internet Banking ID and/or Password and/or Security Token
and shall be liable for all resulting losses and expenses
(including the amount of any transaction) if you:

(i) have acted fraudulently, or with gross negligence or
intentional misconduct;

(ii) are in default of observin

any of your security
obligations as contemplated

erein; or
have acted without reasonable care so as to facilitate

the unauthorized use of your Internet Banking ID
and/or the Password and/or Security Token;

(iv) fail to observe and comply with any terms and
conditions related to the use of Internet Banking
Services.

(iii)

5.2 You shall not be responsible for losses and expenses if it can

be proved that:

(i)  the unauthorized use or misuse of your Internet
Banking ID and/or the Password and/or Security
Token occurred after you had notified us that you had
discovered or suspected that your Password had
become known to someone else;or

(ii)  Your Internet Banking ID and/ or the Password and/or
Security Token become known to the person giving the
unauthorized instruction as a result of any gross
negligence or willful misconduct on our part.

5.3 You shall indemnify us, our employees, nominees or agents

promptly and on a full indemnity gasis from and against all
actions, omissions, negligence, proceedings,  claims,
demands, damages, losses %including direct and indirect
losses), costs an(% expenses including all duties, taxes, legal
costs and other levies and liabilities on actual basis which we
may incur or suffer from or by reason of your use of the
Internet Banking Service.

6.BANK’S LIABILITY TO CUSTOMER

6.1 We will take reasonable practicable steps to ensure that our

systems, in connection with the Internet Banking Service,
have adequate security designs and to control and manage
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8. TERMINATION

8.1 You may cancel your use of the Internet Banking Service at
any time by gﬂving us written notice (or in any other way we
notify you” about from time to time). If You choose to
terminate the Internet Banking Service it shall be terminated
in respect of all of your Accounts (if you have multiple
Accounts), unless we, at our sole discretion, otherwise decide.

8.2 We have the right to end or suspend your use of the Internet
Banking Service at any time. V\}e) will usually give you at least
30 thirty days’ notice in writing of the same. However, we
may give you a shorter period of notice or no notice if we
consider it necessary, for example because of security
concerns in connection with your use of the Internet Banking
Service or because we are concerned that you have used or
may use the Internet Banking Service to operate any of your
Accounts in breach of your arrangements with us.

8.3 If your use of the Internet Banking Service comes to an end
for any reason, this will not affect any instructions you have
already given via the Internet Banking Service.

9.CHARGES AND OTHER MATTERS

9.1 You hereby authorize us to charge you for transaction(s)
performed” through the Internet Banking Service, in
accordance with our Schedule of Charges prevalent at the
time of such transaction(s).

9.2 To protect both our customers and our staff, and to help resolve
any disputes between you and us, you acknowledge that:
(i)  We will record all telephone conversations between us
and customers of the Internet Banking Service;
(i) We will keep a record of all instructions given by you
via the Internet Banking Service; and
(iii) We may listen to telephone calls made in respect of the
Internet Banking Service in order to assess and
improve the quality of the Internet Banking Service.

10. THIRD PARTY PRODUCTS AND SERVICES

101 Where we provide hypertext links to third party internet
websites, such links are not an endorsement by us of an
products or services in such websites. You use such links
entirely at your own risk and we accept no responsibility or
liability for'the content, use or availability of such websites.

102 The entire content of our website is subject to copyright with
all rights reserved and the information held ‘is for your
personal use onl}y. You may not download (all or in part),
transmit or modily the Website.

11. GOVERNING LAW AND JURISDICTION

111 These Terms and Conditions shall be solely governed by the

substantive and procedural laws of Pakistan and the Courts of

Pakistan shall have jurisdiction in respect of any dispute
relating to any matter contained herein, provided that such
laws do not contradict the Islamic shariah. In case of any
contradiction, the rules of Islamic Shariah as per the
directives of the Resident Shariah Board Member / Shariah
Board of MBL shall prevail.

DECLARATION BY THE CUSTOMER

The below mentioned authorized signatories of.

hereby declare and confirm that they have received, read and
understood the terms and conditions for Internet Banking
Services and agree to observe and be bound by the said terms
and conditions. Any changes, supplements or modifications
thereto made by us From time to time shall be notified to you
in advance through due notice.

Authorized Signatory / /555

Witnesses /1y

Signature / £

Name /¢t

b lj';wl,;"idi y;/_fﬁ,:g{}'l

Terms and Conditions for Internet Banking Services MeeAiniBinE

The Premier Islamic Bank
P

o e S By 8

L S (f/gfab:’l K/‘a/..f@: qj’-’!//g; f/Ub!d{}ijﬁ?,T 8.1
_’:fl'/fL(uj‘"/L/L/dbfﬁ'}fﬁ'ﬁfv'l'ﬁ;&/’;/ufuﬁ)@
ol ug/ﬁ) LLA/(V"L b_:«!’?q{/iu JW! Kw/_f@:_b,:'/‘-'i
-Q/Mgfgﬁwf?,g,e’/@'ﬂ,@hJL[g}’rf}ch’,c—(uj pag
S S SN S SN LA
;ng(vw,/:}zm-qr;;ﬂdj K30/ Tlfnd £
ST S 2 SN s e IS Vs SIS A
A AV L) R W aB IS N Y PG P s 0 I
Sebbtne sy foeapld L0 Sor T We 1l
e SJe il S S
w/_fé.w:u;L@nﬁ&ffw/.@q;u;gff 8.3

«quj/ (/’G'u"'ég =\l :5'//61: Lo b d/_.',"ulwﬁ Je1 Ll

8.2

cbbedsizy 9
1L LpAdn e da s uyp e 1l T g
<‘L&J/~@’K.Lﬂf)¢(g’j'w’,§,}f}% &WLZ/?JUJ};/W
u_l{w;/lnuii b;fﬂ'éjb’ﬁc ab)ﬁfuiﬁ;gul(f}/u ! 92
Sl ST L Sl e ST
Ui srupnd Ailed bl S0 BB ss ol o (i)
B fig//ﬁ/@/ﬁf
58 K;vy,y s Llp d;@ﬁw/uccj el F b e d/fl’ﬂ
mfﬁuff
ANy N Iy P J,/:,éés LFIA
eAbnle s 3 jo A 10
,f,,ummgw%wwy’ﬁ%jg[@};ﬁ’ﬁg 10.1
g Ul.*"""{J@u'?«l’.z_n%//uﬁ;qlfd/&tﬁu’U},',"/}Juylz
()u)%:‘}b“)cd?)})’JW’c}'féJ'u:&u/’/)luz‘&/’//?dl'ﬁpﬂj
S SRS s
P UL Ol s B OB UL e 2y oA il 10.2
Kb g L ZJedL T el St
_E S S i d o)
JBI5 sl S6IE 11
U BEL FEE1E e 1AL el b i 2ol 111
AL US| ot e S SESTS UE
uyuﬁam&@u‘{,{ump W FEMA L 1 b 2 B
UL AL M3 1 s ety e
_di’lgjilac):}}(

(ii)

(iii)

bl 6
.zf/,'«;u{ﬁ@?‘)ﬂfgf“}e/ﬂé .............................................
w1 ool 3 S o2 21 U S S amin i
= St LSS B il gt & oy,
gdbju@»f'/“/}bul«[v‘l’; ffu}/,iu}u1‘u;§,gdu,ngJC?} 1)
A

Authorized Signatory / /455

Witnesses /sy

Signature / &

Name /¢t




