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President & CEO’s Message

Dear Meezan Family,
:K/.;;b!:@;ﬁ“(uit

Alhamdulillah, 2018 has truly been a landmark year for us
all, and at the very outset, let me thank each and every
one of you, for your dedication and commitment to Meezan
Bank, and our cause.

Being recognised as the Country’s Best Bank, and winning
the most prestigious banking award in Pakistan has been
a distinct honour for every single one of us. It is clearly a
manifestation of our commitment to strive for excellence
in everything we do. It is a reflection — in fact, a realisation
— of our vision of establishing ‘Islamic banking as banking
of first choice’. And, it is a milestone that has put Meezan
Bank firmly on the map as a credible and formidable
financial institution of Pakistan.

More importantly, however, this momentous award is a

ST ¥ P P

And we will reward the grateful.

Al-Qur'an, 3:145

calling, loud and clear. It calls for us to raise the bar and
step up our game. It calls for us to break new barriers, and
reignite relationships. And ultimately, it is a reminder of the
loftiness of our vision, and the steep path ahead.

Some of the most slippery parts of this path ahead, are the
standards of service our customers remember us for — both
internal and external. And without doubt, this award places
on us the burden of continuing to prove to our customers
— through our service — that they truly are Banking with
the Best.

| have full faith that insha’allah, as a strong team, Meezan
will continue to scale new heights in the months and years
ahead.

Meezan Bank Zindabad . Pakistan Zindabad!

Irfan Siddiqui
JazakAllah Khair

IN PAKISTAN

. Editors Creative
Editorial Team Rabab Abedi Zarart Creative
Manager l . E ! @
. . Corporate Communication =
Chief Editor Tooba Tariq Butt Email is_algo available for download at :
Sohail Khan Assistant Manager Corporate.Communication  www.meezanbank.com/media-centre/
Company Secretary Corporate Communication @meezanbank.com newsletter
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Ariful Islam (Deputy CEO)
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Congratulations on winning the ‘Best Bank’ award.
Alhamdulillah, this is a great achievement for Meezan
Bank and we owe our utmost thanks to Allah () for His
blessings and for this award.

| extend my heartfelt gratitude to each and every staff
member of Meezan Bank. It is only because of your
dedication and hard work that we have earned this
prestigious recognition and the credit for this award goes
to you. | am confident that you will Insha’Allah continue to
perform even better and earn even higher recognitions for
our institution in future.

It has truly been a remarkable year, as for the first time
in the history of Pakistan an Islamic bank has won the
‘Best Bank’ in the country award. The award is a national
recognition for all Meezan Bankers and has brought us in
the limelight in the eyes of both our customers and our
competitors.

The Best Bank in

Meezan Bank is Pakistan’s Premier Islamic bank operating
with over 660 branches spread across 180+ cities in the
country. The Bank has been recognized by various local
and international institutes on several occasions for its
phenomenal year on year growth, and contribution to the
domain of Islamic finance in the region.

The 3™ Pakistan Banking Awards, the highest accolade
in Pakistan’s banking sector, organised by the Dawn
Media Group, Institute of Bankers Pakistan (IBP) and A. F
Ferguson has recognized Meezan Bank as the ‘Best Bank’
in Pakistan for its current as well as over time standing in
the country’s financial sector.

Chaired by the Adviser to the Prime Minister on
Institutional Reforms and Austerity and former Governor
of the State Bank of Pakistan (SBP), Dr Ishrat Husain;
the seven-member jury based its decision on the

While this award puts us in a different league, it also brings
withita much higher level of expectation from our customers.
We are already recognized as the premier Islamic brand
and now as the ‘Best Bank’ we must go the extra mile to
honor and maintain this recognition. Our customers will now
expect an even higher level of professionalism and service
orientation from us — especially in today’s demanding and
competitive world and it would be our ability to deliver on
this higher expectation that will continue to set us apart as
the best in the industry.

It also gives me great pleasure to inform you that
Alhamdullilah we have met almost all the targets set by
your Board for 2018. Final figures are being compiled and
will be shared soon but key deliverables like the Banks
deposit target, trade (import & export) volume and financing
targets for Corporate, Commercial & SME and Consumer
have all been met and surpassed by impressive margins.

JazakAllah, and well done team!

Pakistan

performance of the banks,
thus marking a definitive
recognition of our
commitment to Islamic
banking and customer
care.

The Bank has previously
been recognized at the same
platform as the Best Islamic
Bank in the country for years 2016
and 2017 for providing innovative
Shariah-compliant financial
solutions. With a journey that
is merely 16 years old,
Meezan Bank, is both humbled
and delighted at receiving
this award.
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Meezan Bank launches Tree
Plantation Drive

“The best time
to plant a tree
was 20 years ago.
The second best
time is now.”

Meezan Bank has formally launched its ‘Green Initiative’, a Tree
Plantation campaign in an attempt to counter the twin threats of
climate change and pollution facing the country. The tree plantation
campaign forms part of the Bank’s Corporate Social Responsibility
(CSR) programme under which over 1,000 trees will be planted across
the country. Tree Plantation drives were held at the following locations:

Islamabad

Under the leadership of Mr. Muhammad Saleem Khan - General
Manager, North along with Mr. Ashfaq Noori - Assistant Director, CDA,
an activity was held at Pride Ground, Islamabad.

Gujranwala Region

All 35 branches of Gujranwala Region participated in this drive and
planted more than 5,000 saplings in different cities of the region.
Mr. Khalid Zaman Khan - Group Head, Human Resources also attended
the occasion and participated in the activity.

Gulberg, Lahore

Gulberg Team, Lahore took the initiative of planting trees in its nearby
vicinities, starting from their workplace. Mr. Anwar Ul Haqg-G.M.
Lahore East, Mr. Wasf Ali Babar - Regional Risk Manager alongwith
the Regional, Area and Branch Managers took part in this activity.

INTERNAL NEWS

Resolution in Senate of Pakistan
for Promotion of Islamic Banking

The Senate of Pakistan has unanimously
passed a resolution for the promotion of Islamic
banking. The resolution was moved by Senator
Shibli Faraz on initiative of Meezan Bank, upon
which the Government has been recommended
to take necessary steps to abolish Riba at the
earliest. It further states that atleast 30% of all
new Government debts should be replaced with
a Shariah-compliant mode. Additionally, the
suggestion for replacing or investing the funds
related to Hajj, Zakat and Usher of the Ministry
of Religious Affairs & Interfaith Harmony under a
Shariah-compliant mode was also made.

The President & CEO of Meezan Bank —
Mr. Irfan Siddiqui also held a follow-up meeting
with Senator Shibli Faraz, emphasizing the
importance of Islamic banking alternatives over
conventional banking. He suggested that the
new Government should give priority to Islamic
banking. Mr. Faraz has shown firm commitment
to this cause and assured that their Government
will soon take necessary steps to support the
Islamic banking industry of Pakistan.

MEEZAN BANK PARTICIPATES IN
SEVENTY YEARS CELEBRATION OF
STATE BANK OF PAKISTAN

Muhammad Jaffar Ashraf
Operations

Meezan Bank recently participated in the
Seventy Years Celebration of State Bank of
Pakistan (SBP) held at BSC, SBP Islamabad.
Meezan Bank was the only Bank to be invited
to this prestigious event for being the premier
Islamic Bank in the country.




Independence Day Celebrations: Meezan Family Get - Together

Branch-wide
Independence Day
Celebrations at Meezan

Independence Day celebrations were
held at different branches of Meezan
Bank. From cake cutting ceremonies
to participation from various valued
customers, the Bank celebrated
Pakistan’s 72" Independence Day
with full zeal and patriotism.

This year, Meezan Bank celebrated the
country’s Independence Day by holding a
Family Get-Together for its staff stationed at
the Head Office at Aladin Park, Gulshan-e-
Igbal, Karachi. This event was inaugurated by
the founding President & CEO of Meezan Bank
- Mr. Irfan Siddiqui. The Bank’s Head Office
staff attended the event with their families and
enjoyed the arrangements made for them to
celebrate this joyous occasion.

A large number of fun-filled activities including
all-day rides for kids and adults, magic show,
face painting, stage activities and prizes for the
participants were arranged by the Bank. Both
the senior and junior staff of the Bank and their
families enjoyed the arrangements.




Meezan Kafalah - Give your
Dreams the Protection of
Savings and Takaful

Meezan Kafalah is a type of deposit account that also
serves as your financial protection plan in the event of
unexpected circumstances. Meezan Kafalah allows you
to save money for any eventuality by contributing your
amount into a fund managed by Meezan Bank. In case of
an unforeseen mishap, you or your dependents can easily
avail claims from this fund and take care of future financial
needs.

The product is also ideal in simplifying and securing future
plans of individuals who want to invest for their children’s
future i.e. education/marriage, or for personal ambitions
such as to perform Hajj.

Meezan Kafalah provides a total Takaful protection of up
to Rs. 15 million to each customer in the form of multiple
plans. This exclusive combination of saving, investment
and protection starts from as low as Rs. 2000/- per month
with a cover tenure lasting between 3 to 15 years. The plan
is available to all Meezan customers between the ages of
18 to 55 years for application, while the Takaful coverage
can last up to the age of 60 years.

In order to provide greater
financial ease, the Bank also
offers monthly, quarterly as
well as annual instalment
plans, or a single lump
sum deposit payment

option to its customers.
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Meezan Bank’s Employee
Benevolent Fund Trust (EBFT)-
Championing Employee Care

Meezan Bank has always been on the forefront of providing its
employees with the best opportunities to realize their potential.
The Bank understands its responsibility towards its employees
and their families, encouraging a culture of respect and care.
Considering this ‘care’ to be an important ingredient of Meezan
Bank, an Employee Benevolent Fund Trust (EBFT) has been
established that offers financial support to deserving employees
who are facing a financial crisis.

Meezan Bank’s EBFT covers a wide range of areas, including:
Medical Coverage — Health Care
Education

Marriage
Demise of Employee

Inauguration of
Training Center
at Model Town
Branch

Meezan Bank has placed a keen focus on employee
training and development, providing them with multitude
of opportunities. In line with the same approach, a training
center was inaugurated at Model Town Branch, Lahore by
Mr. Khalid Zaman Khan- Group Head, Human Resources,
Meezan Bank. This training center is equipped with state-of-
the-art training facilities, having a capacity of 40 trainees and
a dining area and is among the many initiatives taken by the
Bank to meet its training and education needs.
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Meezan Bank plays Key Role in the FPCCI Islamic

Banking Committee

Syed Taha Ghayas
Shariah Compliance

Meezan Bank has played key role for the promotion of Islamic
Banking through active participation in the Federation of
Pakistan Chambers of Commerce & Industry (FPCCI) Islamic
Banking Committee for 2018. The Committee has participation
from major Islamic Banks, Takaful Companies and the
Academia.

The Federation has established a dedicated Committee on
Islamic Banking for the first time in 2018. Mr. Ahmed Ali Siddiqui-
Head of Shariah Compliance at Meezan Bank has been
appointed the Chairman of the Committee. Other members from
Meezan Bank include Mr. Farhan Usmani-Head of Shariah
Audit & Advisory, Mufti Naveed Alam - Resident Shariah Board
Member and Mr. Shaikh Muhammad Asif - Manager, Islamic
Financial Advisory Services.

Immediately after the first meeting, the Committee developed
and presented its recommendations for the Budget 2018-19.

At Meezan Bank we value our human resource and take measures
to improve our employees’ work-life balance. Equipped with a
skilled staff and a child friendly environment, the Bank has been
providing a day-care facility to its employees so that working
mothers no longer have to decide between providing quality care

The recommendations were proposed keeping in view the
objective of providing growth opportunities and level playing
field for the Islamic Banking industry.

Besides active participation through FPCCI platform, Meezan
Bank is also one of the Joint Financial Advisors to the
Government of Pakistan for GoP Sukuk program. The Bank
also provides strategic support to IBA - Centre for Excellence
in Islamic Finance (CEIF), and assisted IBA-CEIF in the
development of the research report on ‘Innovative Sukuk
Structures for Government of Pakistan Sukuk Program.’

Meezan Bank Revamps its Day-Care Facility

for their children or going to work. In an effort to further improve
this facility, the Bank has initiated a day-care revamp project,
adding more facilities such as kitchen area and a play area for
children. The project aims to organize the entire child-care setup
and provide employees with greater peace of mind.
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As Pakistan’s first and largest Islamic bank, Meezan Bank eee00 = 514N o N
has always placed a keen focus on establishing dominance Son X
of Islamic finance in the region through various practical < 03236739567
solutions and innovations. -
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Global digital payments volume has experienced a Beta don: ::: :gay pack A
tremendous boom over the past few years, with further groceﬂe
predictions indicating an annual increase of upto 10.9 |
percent per year. With the tremendous opportunity Uhh.. don't have money..
presented by digital channels, Meezan Bank is emerging will go |ater...
as a forefront player by introducing a host of key digital
payment innovations for its customers. ‘Foree’ is one such | PKR 5900-00 v/4
innovation that is being introduced by the Bank for the first ' )
time for Pakistani customers and promises an avalanche O et '

of innovation for the country’s digital payments landscape. -
| Foree, now N0 iy 74
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What is ‘Foree’? -.

Foree is exactly what it says, a mobile-based application ll Ka o
that makes real-time payments possible in the blink of an okay ==
eye! Designed with the end-user’s needs and convenience
in mind, Foree is an easy, practical and trusted payment . '
system that enables instant transactions across the users’ |
bank accounts, wallets, mobile money, prepaid instruments
etc. on the Foree platform.

Is it Safe to Use Foree?

It is designed to be ‘Secure By Design’ using state-of-the- e ———— %
art security and encryption standards. - e o s

Foree App has been designed keeping in mind the social and
cultural sensitivities of Pakistan and therefore eliminates
the need for using any personal or sensitive information.
This means that users are not required to share their Bank
Account Number or even Mobile Number with any third
party. Users are provided with a unique ‘Foree Address’
which serves as their unique identity to make or receive




COVER STORY MEEZAN BANK - NEWSLETTER 09

1| PaKistan

Foree is not a wallet but

a Payment Solution.
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Meezan Bank

The I’umlm Islamic Bank

JForee

payments. This thoughtful feature allows secure payments
on third party interfaces while ensuring security as well as
privacy.
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“ What Makes Foree Unique?

Foree is the fastest, most cost effective and seamless

payment method currently available in Pakistan. It enables

digital payments for individuals as well as an entire spectrum

of businesses including both brick and mortar and online

merchants.

In addition to eliminating the restrictions involved in proximate
payments where the customers are physically present at
the billing counters, Foree opens unique opportunities for
businesses to collect payments as per their convenience.

Additionally, in cases where payment requests are sent to
the customers, such as paying institutional fees and bills;
customers can pay remotely by simply using their mobile
phones.

Meezan Bank is continuing to work with Foree to bring exciting
new features such as the ability to split payments, pool funds,
book flights, buses, trains, hotels, shopping and much more!
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Meezan Bank Wins Pak-Wheels
Most Popular Bank Award

Meezan Bank receives

'Shariah Authenticity Award' and
'Shariah Auditor of the Year Award'

by Global Islamic Finance Awards (GIFA) 2018.

‘Meezan Bank’ has won the Most Popular Bank
award (Islamic Auto-finance) in Pakistan as part of the
PakWheels.com People’s Choice Car Awards. The
awarding criteria was based on the opinions recorded
in the online survey conducted earlier this year by
PakWheels.Com, Pakistan’s No.1 automobile portal.

Ms. Rafia Jawaid qualifies the Association of Certified
Chartered Accountants (ACCA) Certification
Ms. Rafia Jawaid- Transaction Associate, Investment

Banking, has successfully completed the Association of
Certified Chartered Accountants (ACCA) qualification.

Service Quality Department Successfully Completes
Conduct Assessment Framework of the Bank

Alhamdulillah, Service Quality Department has Participants in this Project:

evaluated Meezan Bank’s Conduct Assessment e Ms. Syeda Fatima Zehra Service Quality Department
Framework (CAF). e Mr. Umer Ashfaq Compliance Department
e Mr. Baber Munir Compliance Department
The Bank also placed special emphasis on training ® Mr. Syed Muhammad Adil Service Quality Department
its employees from various departments regarding the ~® Ms. Noreen Gul Service Quality Department
Fair Treatment of Consumers Framework at Institute ® M. Shazia Khurram Branch & Priority Banking Department
of Bankers Pakistan (IBP). To honor this commitment : m; ﬁz(:nsr:zgﬁzf??d 8g§;it£2fll?r?§:(?emggéanment
h | Il individual level :

at b.o.t der.)art.mepta as well as individual levels a e Ms. Tooba Tariq Butt Corporate Communication Department
certificate distribution ceremony was also held. e Mr Zubair Khan Learning & Development Department

. . . e Mr. Umair Rajput Human Resources Department
The Service Quality Department would like to express ¢ M- Hasan Faraz Shariah Compliance Department
its gratitude and appreciation to all participants who o \r. Syed Muhammad Rizwan Administration Department
have dedicated their time and effort in this project. e Mr. Adeel Imtiaz Internal Audit Department




Encouraging A Culture of Employee Engagement

LNUTNA’
Sianda

Meezan Bank’s Human Resources Department
organized a visit to Churna Island for all the participants
of the Retail Banking Conference 2018. The event was
planned with the aim to provide a recreational activity
and to promote cross-functional synergy amongst the
employees.

MEEZAN BANK’S LAHORE CRICKET TEAM EMERGES AS
CHAMPIONS OF CORPORATE PREMIER LEAGUE (CPL) 2018

Meezan Bank’s Lahore region Cricket team has again been declared as
Champions of Corporate Premier League (CPL) for the year 2018. CPL
comprises of all the major corporate entities of Pakistan. It is indeed a
commendable achievement by our Lahore Cricket team primarily because the
entire team comprises of employees who have successfully defeated teams
comprising of professional cricketers.
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Meezan Bank’s Employees show
tremendous support for The Citizens
F(_)undation (T CF) Rahbar Program

\{ 08 ;

Meezan Bank recognizes that it is a part of the community at
large and therefore encourages its employees to play their roles
in contributing to the society. In continuation with the same school
of thought; the Bank’s Corporate Communication Department
initiated the drive to register eligible and interested employees for
The Citizens Foundation Rahbar Program. Alhamdulilah, the Bank
received tremendous response from the participants and would like
to appreciate the efforts of those employees who participated whole-
heartedly in this initiative.

A special note of appreciation for Mr. Muhammad Jasim Baloch —
Team Leader, Talent Resourcing and Employee Engagement who
has played a commendable role in this activity, dedicating twelve
consecutive Saturdays to the cause, inspiring young minds to think
of themselves as creators of their own destiny rather than victims of
their bleak circumstances.

In addition, Mr. Jasim is also an active member of TCF Fund-
Raising Program. The Fund-Raising Program collects donations
across Pakistan for the needy children to facilitate them with quality
education.

CORPORATE EVENTS AND ACTIVIES

KNOW YOUR

RIGHTS! '

Meezan Bank’s Consumer ﬁ
Financial Protection Framework

Meezan Bank has developed a framework of Consumer
Financial Protection which comprises of guiding
principles for areas such as Business Planning, Sales,
Product Development, Customer Services, Financial
Education and Awareness, Complaint Handling so
that its customers make informed financial decisions,
understand and exercise their rights and have effective
recourse for their grievances.

With the implementation of Consumer Financial
Protection framework, Meezan Bank intends to ensure
that:

Customers are treated fairly at all stages of banking
relationship.

+ Special assistance is provided to senior citizens,
disabled and handicapped persons.

+ Complete information about products and services is
provided to customers in clear and simple manner.

+ Products and services are offered to customers as per
their banking needs.

+ Customers’ personal information is treated as ‘strictly
private and confidential’.

« Customers are encouraged to provide feedback about
banking services.
Customer complaints are handled independently and
fairly. Complaints are handled in accordance with
regulatory requirements.

Setting High Standards for Professional Behaviour
with Workplace Disciplinary Program

Meezan Bank’s policy of ensuring quality and good
governance is not merely limited to its service counters but
extends to all its staff members as well. The Bank encourages
all employees to follow ethical business practices and
ensures regular check and balance to maintain its standard
of high quality. In instances where an employee is involved

in any malpractice, necessary disciplinary actions are taken
to ensure an ethical, productive and safe workplace. These
issues include:

® Negligence / Violation of Standard Operating Procedures
® Discipline & Punctuality

® Violation of Ethics




AWARDS & ACHIEVEMENTS

Mr. Nasif Islam Raza - recognized with
‘Delivering Exceptional Public Value’
Award 2018
: SIIRAFAYE

o o et
‘,}‘*‘t;‘:

Mr. Nasif Islam Raza - SVP Corporate Banking
South has been awarded the ‘Delivering
Exceptional Public Value Award 2018’ for
Islamic banking by Honourable Ex-Governor
of Sindh - Mr. Mohammad Zubair Umar at an
event hosted by ACCA Pakistan.

Mr. Adnan Khan successfully
completes Masters in
Management Sciences

Mr. Adnan Khan, Branch Service Officer —
Operations, has successfully completed his
Masters in Management Sciences from City
University of Science & Information Technology
Peshawar, Pakistan in flying colours.
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Mr. Muhammad Nadeem Suhail obtains highest marks
countrywide in IBP, ISQ Winter 2017, Stage 1 Exam

Mr. Muhammad Nadeem Suhail, Operations Manager at Madina
Town Branch, Faisalabad has obtained highest aggregate marks

countrywide in Institute of Bankers Pakistan, 1ISQ Winter 2017,
Stage 1 Exam with a distinction in two subjects.

Mr. Nadeem is the first in the history of Meezan Bank to achieve this
distinction. Many congratulations on this phenomenal achievement!

Ms. Sehrish Khan and Mr. Shabib Ahsan clear
Trade Finance Certification Examinations

Senior Relationship Managers of Meezan Bank’s Financial Institutions
and Correspondent Banking department, namely Ms. Sehrish Khan and
Mr. Shabib Ahsan have recently cleared the Trade Finance Certification
examinations held by the International Chamber of Commerce (ICC);
sponsored by the Asian Development Bank (ADB).

Mr. Ahsan has successfully completed The Certified Trade Finance
Professional (CTFP); which is an advanced level certification providing
in-depth knowledge of trade finance products while Ms. Khan has
completed The Global Trade Certificate (GTC); an introductory-level
certification providing a comprehensive understanding of trade finance
products. We wish them both continued success in all their future
endeavours!

Mr. Talha Ishtiaq Khan achieves ACCA Membership

Mr. Talha Ishtiaq Khan, Credit Manager, Commercial Banking
Department has successfully achieved ACCA Membership.

Congratulations to all JAIBP Successful Candidates Meezan Bank’s Service Board

The following Meezan Bank employees have qualified their Junior Associateship of IBP (JAIBP):
1
2
3 Mr. Muhammad Yasir Operations
4 Mr. Ulfat Hussain Operations
5 Mr. Dastgeer Khan Operations
6
7
8

Mr. Wagas Ahmad Corporate & Investment Banking Group

Mr. Muhammad Umer Saigol Retail Banking

conducts Customer Experience
Awards

The following two departments

Mr. Wagas Un Nabi Khan Human Resources, Leaming & Development Group  have been awarded by the Bank’s

Service Board for their phenomenal
performance and focus on customer
care:

e Credit Administration Department (CAD)
o Telemarketing Unit (TMU)

Mr. Faheem Ahsan Retail Banking We would like to congratulate
all the team members of Credit
Mr. Mohsin Ashfaq Retail Banking Administration Department and TMU

on this achievement and thank them

Please join hands in congratulating and extending our best wishes to all of the for providing better experience to our

above. This is indeed a remarkable achievement on their part.

valuable customers.
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Islamic Investment
Awareness Initiatives by
Al Meezan Investment N .
Management Limited (AMIM) e

Team AMIM in collaboration with Central
Depository Company and Pakistan Stock

—r- ol |

e 8 —

Exchange held five Islamic Investment B e =]
Awareness Seminars in various cities ﬁj E
including Sialkot, Gujranwala and Karachi. “

These seminars aimed to spread awareness
Branch Expansion

about Islamic finance among the masses.

Keeping in line with Al Meezan Investment
Management’s expansion strategy, the firm
has opened 5 new branches, 3in Karachiand
1 each in Gujranwala and Sialkot to continue
fulfilling their promise of bringing Shariah-
compliant investment avenues to investors’
doorsteps. The firm plans to further expand
its network in other major cities across the
country in fiscal year 2019. In addition to
Al Meezan’s branch network, investors
can also access services through Meezan
Bank’s network of over 600 branches.

AL MEEZAN INVESTMENT MANAGEMENT

MOU for Training
Accreditation

Institute of Business Management
(loBM) and Al Meezan Investment
Management recently signed a
Memorandum of Understanding, at
Al Meezan’s Head Office, Karachi.
The MoU will enable 10BM to provide
accreditation of AlMeezan Investment’s
Training Program.

AMIM holds Awards Ceremony for Meezan Bank’s Staff

Al Meezan Investment Management recently awarded Meezan Bank’s staff,
recognizing their efforts in promoting and selling Al Meezan products.

MCPP-Ill Winners MCPP-IV Winners

.

Mr. Shahzad Ajmal
Prize: Smartphone

Mr. Farrukh Ahmad
Prize: Laptop

Mr. Usman Bin Masood
Prize: 700cc Bike

Clifton Branch,
Karachi

Total Investment:
Rs. 35,000,000/-

Khayaban-e-Sehar Branch,
Karachi

Total Investment:

Rs. 15,950,000/-

Liberty Market Branch,
Lahore

Total Investment:

Rs. 50,000,000/-

Mr. Mansoor Usmani
Prize: Smartphone

F. B. Area Branch,
Karachi

Total Investment:
Rs. 15,400,000/-

Mr. Muhammad Ammad
Mehmood

Prize: Smartphone

Johar Town Branch,

Lahore

Total Investment:

Rs. 16,000,000/-
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Service Heroes of Branch Banking

At Meezan Bank, a dedicated team of Service Quality Department evaluates performance of branches every month on
Service Standards of the Bank also known as Internal Service Measures (ISMs), and declares results of Branch ISMs in
a monthly Customer Experience Report. Top branch based on achievement of highest score in Branch ISMs; is declared
as the ‘Service Champion’.

As per monthly Customer Experience Reports for the Year 2018, Service Champion Branches are as follows:

July-18 August-18 September-18
Hall Road Branch, Lahore Islampura Branch, Lahore PNSC Branch, Karachi
Faisal Town Branch, Lahore F.F.C. Chowk Branch, Sadigabad Shahi Bazar Branch, Bahawalpur
E-8 Naval complex Branch, Islamabad Bahria Town Branch, Karachi Kot Radha Kishan Branch, Lahore
Bahria Town Branch, Karachi
Meezan Bank receives Mr. Nasir Mansoor Qualifies Certified Internal
‘ H H - - - -
Spearheading Acceptance Location Control Auditor (CICA) Certification
Growth’ award by Mastercard Mr. Nasir Mansoor - Head of Policy Review & Regulatory

Compliance, Meezan Bank, has successfully obtained the Certified
Internal Control Auditor (CICA) Certification. We congratulate him
on this achievement and wish him continued success for his future!

Ms. Rukhsana Rustam gets enrolled as Advocate in Sindh Bar Council

Ms. Rukhsana Rustam, AVP, Corporate Affairs, has successfully
passed LL. B exam from University of Karachi and has recently been

Meezan Bank launched the Fonepay App enrolled as an Advocate with Sindh Bar Council.

powered by MasterCard’s Masterpass, an
initiative that received wide-spread recognition
for the Bank. The Bank has now also been
awarded ‘Spearheading Acceptance Location
Growth’ award in MEA region by Mastercard
for on-boarding almost 90,000 merchants for
Fonepay App.

Meezan Bank o

facilitate the issuance of Sukuk

vorth RS, 200 billion




His Eminence Justice (Retd.) Mufti
Muhammad Tagi Usmani, Chairman -
Shariah Supervisory Board of Meezan Bank,
named as the 6" Most Influential Personality
in the ten years cumulative ranking by
‘The Muslims 500’ - The World’s Most
Influential Muslims - 2019 for his scholarly
contributions to Islam and Islamic Finance.

‘The Muslims 500’ - The World’s Most Influential Muslims - 2019 is a
publication compiled by the Royal Islamic Strategic Studies Centre in
Amman, Jordan.

Alhamdulillah, we at Meezan Bank, consider ourselves fortunate
that Justice (Retd.) Mufti Muhammad Taqi Usmani is the founding
Chairman of Meezan Bank’s Shariah Supervisory Board and is our
guide and mentor. The Shariah Supervisory Board is the apex body
that oversees and provides Shariah guidance to Meezan Bank in all
its business and operational matters. We pray to Allah 4% to
grant him even more taufeeq to serve the Ummah and a long and
peaceful life.

Mr. Irfan Siddiqui - President & CEO, Meezan Bank and
Mr. Ahmed Ali Siddiqui-Head of Shariah Compliance,
Meezan Bank, have been recognized amongst the most
prominent business leaders in the Islamic finance industry
by ‘Islamica 500’-2018, an annual publication entailing
biographical details of 500 of the world’s prominent and
influential personalities in the Islamic world and economy.

Meezan Bank’s leaders recognized Alhamdulillah, Meezan Bank is proud of a leadership
: : that has demonstrated achievement and contribution to the
in Islamica 500 - 2018 development of Islamic economy.

Alhamdulilah Meezan Bank now has the '
Largest Fan- Following in Pakistan’s'Banking Sector!
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